
Service-Providing Jobs
NCACC Monthly Data Sheet — April 2026

Jobs are divided into two categories, goods-producing and service-providing. Goods-producing jobs 
include natural resources and mining, construction, and manufacturing, while service-providing jobs 
include trade, transportation, and utilities; information; financial activities; professional and business 
services; leisure and hospitality; and public administration. Service-providing jobs have grown over the last 
several decades, while jobs in goods-producing industries have declined in North Carolina.

Today, 84% of jobs in North 
Carolina are service-providing.

Service-providing jobs have doubled since 1990, 
while goods-producing jobs have decreased by 25%.
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Source: Quarterly Census of Employment and Wages, Q3 2025; d4.nccommerce.com To view more monthly data sheets, visit ncacc.org/research.
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