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IT'S TIME TO CLOSE 
THE DIGITAL DIVIDE 

IN NORTH CAROLINA

At least 1.1 million North 
Carolina households lack 
access to high-speed 
internet, cannot afford it 
or do not have the skills 
needed to take 
advantage of the digital 
economy. Gov. Roy 
Cooper has a plan to 
close the digital divide to 
achieve digital equity for 
all North Carolinians.



NCDIT UPDATES

• Contracting of GREAT grant projects 
(American Rescue Plan Act - ARPA)

• Funding of eligible unfunded GREAT grant projects under Completing 
Access to Broadband (CAB) program 
(ARPA)

• Launch of CAB program 
(ARPA)

• Draft guidance for Broadband Pole Replacement program 
(ARPA)

• Broadband Equity, Access, and Deployment (BEAD) Five-Year Action Plan 
(Bipartisan Infrastructure Law)

• BEAD initial proposal 
(Bipartisan Infrastructure Law)



CAB PROGRAM GUIDANCE

• Guidance document updated Aug. 11 at 
ncbroadband.gov/CAB

• Major updates include:

o S.L. 2022-74, up to $8 million per year

o Funding of eligible unfunded GREAT grant projects

o Statewide IT convenience contract (Broadband Expansion and 
Access request for proposals)

o FCC’s Broadband Data Collection (BDC) system

https://www.ncbroadband.gov/CAB


CAB OVERVIEW

• $400 million in federal American Rescue Plan funds with a max 
award of $8 million per county; can have multiple projects in 
each county

o Program creates a partnership between each participating county and the 
state to identify unserved/underserved locations and scopes of work

• Active engagement with county managers & elected officials in 
all 100 counties on programs, process, mapping; county input 
is crucial

• NCDIT issued request for proposals to prequalify internet 
providers for participation in CAB and other state funded 
programs – increased levels of due diligence

o Received responses from 42 providers



CAB PROCESS

Onsite 
infrastructure 

program 
review [June 

2022-present]

Review funding 
requirements

Review 
locations for 
prioritization

Develop and 
release county-
level scopes of 
work (requests 
for response)

NCDIT and 
county reviews 
responses and 

application 
process

Decision

Multiple CAB Projects:
• Cannot exceed minimum / maximum limits in given fiscal year
• Follow-on projects require preceding project to be contracted



CAB REQUESTS FOR RESPONSE

Statewide IT Convenience Contract 
and County-Level Scopes of Work

• NCDIT provides response template

• Released to all eligible providers

• Response request is county focused

• Response review requires county 
manager engagement 

• Response 

• Application data

• NCDIT resources

• No fixed application date(s)

• Evaluation criteria 
includes but is not 
limited to:

• County locations

• Technical

• Financial

• Marketing

• Throughput

• Overall scope



CAB FUNDING ALGORITHM

*Internet Service Provider

County contributions can be drawn from American Rescue Plan funds or from a county’s General Fund

American Rescue Plan Funding Level

Greater than $8M

ISP* 
MAX 30%

NCDIT
MAX 35%

COUNTY 
MINIMUM 

35%

$4M to $8M

OPTION A

ISP 
MAX 15%

NCDIT 
MAX 75%

COUNTY 
MINIMUM 

10%

OPTION B

ISP
MIN 15%

NCDIT 
HALF OF 

REMAINDER

COUNTY 
HALF OF 

REMAINDER

$250K to $4M

OPTION A

ISP MAX 
15%

NCDIT
MAX 80%

COUNTY 
MINIMUM 

5%

OPTION B

ISP
MIN 15%

NCDIT
HALF OF 

REMAINDER

COUNTY 
HALF OF 

REMAINDER



FCC MAP BULK FABRIC (LOCATION) 
CHALLENGES

• Recent approval of 241+ new locations to FCC map as result of 
NC CGIA challenge (46% of 528 location sample set)

• Scaling up to statewide challenges by Sept. 8

• Mapping staff person contracted for full-time assistance

• Ongoing process, no longer locked in by a certain date

• Better county data = better 911 response AND better broadband
• Addresses and parcels
• Info on residential vs. business
• Improved tax value on parcels



FCC BROADBAND FUNDING MAP

https://fundingmap.fcc.gov



FCC BROADBAND FUNDING MAP

https://fundingmap.fcc.gov

https://fundingmap.fcc.gov/


NC ONEMAP CAB PLANNING TOOL

https://www.nconemap.gov/pages/broadband

https://www.nconemap.gov/pages/broadband


NC ONEMAP CAB PLANNING TOOL



NC ONEMAP CAB PLANNING TOOL



QUESTIONS?

Visit the division’s website to learn more: 

www.ncbroadband.gov/CAB

http://www.ncbroadband.gov/CAB

