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Digital Equity
• All individuals and communities have the information technology capacity 

needed for full participation in our society, democracy, and economy

• Digital equity is necessary for civic and cultural participation, employment, 
lifelong learning, and access to essential services

Digital Inclusion
• Activities necessary to ensure that all individuals and communities, including 

the most disadvantaged, have access to and use of information and 
communication technologies:
• Access to affordable high-speed internet

• Access to a device that meets the needs of the user

• Access to digital literacy training

• Quality technical support

• Applications and online content designed to enable and encourage self-sufficiency, 
participation and collaboration

DEFINITIONS: DIGITAL EQUITY & INCLUSION



DIGITAL DEVICES, SKILLS & AFFORDABILITY

Sources: 2017-2021 Census Five-Year American Community Survey data

Estimated N.C. 
households without a 

home laptop or desktop 
computer 

328,000 

of N.C. jobs require some 
digital skills

91%

of U.S. workers don’t 
have foundational 

digital skills

1/3
N.C. households would 
have to pay more than 

2% of their annual 
income to afford  

broadband cost of 
$60/month

1.3M



• The Affordable Connectivity Program 
provides:

• Up to a $30 per month discount on 
internet services 

• Up to a $75 per month discount for 
households on tribal lands 

• $100 discount for a laptop, computer 
or tablet bought through a participating 
provider

● Goal for 1 million households to enroll 
by December 2023

● 825,444 households enrolled (Aug. 21)

● Encouraging internet service providers 
to participate and provide $30/month 
plan

AFFORDABLE CONNECTIVITY PROGRAM (ACP)



Digital Champion Grant Program (2023) - $14M

� Build capacity to develop or expand digital equity programs in 

communities

� For local governments and nonprofits, community-based organizations, 

and key stakeholder groups 

STATE DIGITAL EQUITY GRANT PROGRAM



DIGITAL EQUITY STATE PLANNING

Year-long state planning process for 
Digital Equity program to set policy 
priorities for next five years

• Identify barriers to digital equity for 
general and covered populations

• Develop measurable objectives for 
overcoming barriers

• Asset Inventory and Needs Assessment

• Integrate local digital inclusion plans 
into the state plan

• Interagency coordination 

• Workforce planning

• Mapping

November 2022: Awarded 
funds for planning

TIMELINE

January - August 2023: Local 
Coordination including listening 
sessions; needs assessment; asset 
inventory

September 2023: Draft Digital 
Equity Plan posted for public 
comments

October 2023: Digital Equity 
Plan due to NTIA

2024-2028: Digital Equity Plan 
implemented, and additional 
federal funding sought



ASSET INVENTORY SURVEY: CLOSES AUG. 31

Do organizations in your community offer services to help 
people get online? Have them take the Asset Inventory 
Survey by Aug. 31  

• We want to learn about organizations, businesses, and programs that 
support internet affordability, access to computers and digital devices, 
digitals skills and literacy, tech support, and free Wi-Fi, so we can 
publicly publish these assets and identify gaps that need to be 
addressed in the state's comprehensive digital equity plan

• Take the survey now at: https://go.ncsu.edu/nc_assets

• Additional planning resources: www.ncbroadband.gov/digitalequity

https://go.ncsu.edu/nc_assets
https://www.ncbroadband.gov/digitalequity


CONTACT INFORMATION

MAGGIE WOODS
DIGITAL EQUITY MANAGER
OFFICE OF DIGITAL EQUITY AND LITERACY

maggie.woods@nc.gov  

www.ncbroadband.gov 

ANNETTE TAYLOR
DIRECTOR
OFFICE OF DIGITAL EQUITY AND LITERACY

annette.taylor@nc.gov 

mailto:maggie.woods@nc.gov
http://www.ncbroadband.gov/
mailto:Annette.taylor@nc.gov


BAND-NC: 
Building a New Digital 

Economy in North Carolina 
August 25, 2023



What is BAND-NC?

Goal: Equip counties to meet needs and build more digitally equitable 
communities. Make North Carolina the first state in the nation where every 
county has a digital inclusion plan.

Digital Inclusion plans are community strategic plans that address the 
components of digital inclusion and work to close the digital divide. 



NC Regional Digital Inclusion Plans

● Develop digital inclusion plans for every county in the region and the Qualla Boundary

● Make significant and sustainable progress in implementing digital inclusion strategies 

● Build capacity and stronger regional commitment to digital inclusion



Digital Inclusion Plans as of August 25, 2023



DIGITAL INCLUSION PLAN:A community strategic plan that 
addresses the components of digital inclusion and work to close the 
digital divide

● Ensure stakeholder engagement
○ Surveys
○ Focus groups

● Community advocates
● Up-to-date data: 

○ NCBIO survey
○ Local surveys



Who should be involved?
● Community colleges and universities 
● Local Chambers of Commerce 
● Public libraries 
● Churches/other faith institutions 
● Local businesses 
● County Cooperative Extension Offices
● Nonprofits 
● Local government 



Example Recommendations
● Expanding data collection efforts to include larger percentages of 

underserved populations - Durham County, Forsyth County
● Digital Literacy Extension Agent - Randolph County
● Enabling Smart, Accessible, User-Friendly Community Centers with 

internet access and resource - Forsyth County
● Create and support a device refurbishment program to provide free or 

low-cost devices - Land of Sky Regional Council
● Prioritizing inclusion efforts with underserved communities - Carteret 

County 



Resources
● BAND-NC Digital Inclusion Planning Guide

go.ncsu.edu/digital-inclusion-planning-guide

● BAND-NC completed plans and workshops
https://iei.ncsu.edu/band-nc/resources/

● Affordable Connectivity Program
https://www.affordableconnectivity.gov/

● NC BIO Survey
https://www.ncbroadband.gov/north-carolina-broadband-survey

http://go.ncsu.edu/digital-inclusion-planning-guide
https://iei.ncsu.edu/band-nc/resources/
https://www.affordableconnectivity.gov/
https://www.ncbroadband.gov/north-carolina-broadband-survey


Questions?
Samantha Graham

sjgraha2@ncsu.edu

mailto:sjgraha2@ncsu.edu


Chatham 
County Digital 

Inclusion 
Planning

Brenton Hart – August 25th, 2023
116th Annual NCACC Conference



1)Chatham County Broadband Background

2)Digital Inclusion Coalition

3)Background on Digital Inclusion Planning

4)Availability

5)Access

6)Adoption

7)Challenges and Successes

8)Continuing the Work and Next Steps

Agenda



Background on 
Chatham County 
Broadband

• Unserved/Underserved Areas

• Internet Service Providers (ISPs)

• Copper/Fiber

• Federal Funding



Chatham County Digital Inclusion 
Planning Coalition



“We envision a dynamic and inclusive community in Chatham 

County where every resident has access to reliable high-speed 

broadband, digital technology, and the skills needed to 

participate and fully achieve their goals in the digital age.” – 

Vision of Draft Chatham County Digital Inclusion Plan

Digital 
Inclusion 
Planning

• Mission, Vision, and Values

• Asset Inventory

• Challenges

• On-Going Efforts

• Goals, Strategies, and 

Objectives



• Broadband Infrastructure
• Mobile
• Wired
• Satellite
• Fixed Wireless

• Asset Inventory

• On-Going Efforts
• Grant Funding
• Federal and State Initiatives

Availability

FCC National Broadband Map - Wired



• Access to Devices

• Affordability

• On-Going Efforts

• Public Broadband Access 
Points

• Digital Devices

• Public Computer Access 
Points

• Discount Programs

Access 

BI Driven Percent of Residents Without a Desktop or Laptop



• Computer Literacy 
Classes

• Student laptop 
lending program

Chatham County 
Public  
Schools

• Computer Literacy 
Classes

• Take-home 
computers for 
students

Chatham 
Community 
Library

• Adult Computer 
Literacy Classes

• Public Computers 
and Wi-Fi

Adoption

Central Carolina 
Community 
College

Digital Literacy and Ongoing Efforts



• Mappings

• Understanding On-
Going Efforts

• Managing the Plan in 
the Interest of all 
Parties

Successes

• Community-led Nature of the 
Plan

• Development of Asset 
Inventory

• Goals, Strategies, and 
Objectives Development

Challenges & Successes

Challenges



• Adoption (Community-wide)

• Responsibility to Upkeep Plan

• Utilize Metrics to Understand 
Impact of Plan and Adjust

• Continue Community Outreach

• Facilitate the Completion of Plan 
Goals and Strategies

Continuing the Work & 
Next Steps



Thank You!

Brenton Hart, MPA

Policy Analyst

Chatham County Government

brenton.hart@chathamcountync.gov



CONNECT 
ROCKINGHAM

Rockingham County's 
collective planning 
and funding approach
to digital equity.



[INSERT VIDEO]



Better Together. 
We are seeking to tackle challenges 
to broadband access, affordability and 
adoption within Rockingham County - 
the scale and complexity is much 
bigger than any one organization.

Involved 27 agencies in the process.



Leading 
Outcomes

• Countywide Digital Inclusion Plan

• Ongoing meetings to prioritize efforts

• Collaborative Broadband Infrastructure Funding

• Well-positioned for affordability/adoption 
funding





Strategy Examples

• Increase connectivity, expand infrastructure;

• Connecting individuals with digital literacy 
training and devices where they already gather 
(i.e., churches, libraries, etc.);

• Increase access to low-cost or no-cost 
broadband.


