NC ASSOCIATION OF COUNTY CLERKS
BUSINESS MEETING
Greenville Convention Center
Emerald Ballroom
Greenville, North Carolina
Thursday, March 21, 2019
2:15 PM

The North Carolina Association of County Clerks held a Business Meeting at 2:15 p.m. on
Thursday, March 21, 2019 at the Greenville Convention Center, Emerald Ballroom, Greenville,
North Carolina.

Officers Present

Laura Williams, President — Moore County

Jason Robinson, Vice President — Scotland County
Donna Buff, Secretary — Gaston County

Trisha Hogan, Treasurer — Transylvania County
Kimberly Hines, Immediate Past President — Pitt County

Directors Present

Debbie Harris — Director, Davidson County
Denise Hogan — Director, Wake County
Melissa Long — Director, Pender County

Lindsay Ray - Director, Chatham County
Julie Wand - Director, Onslow County

Others Present
Professor Trey Allen, UNC School of Government
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Call to Order

President Laura Williams called the meeting to order at 2:15 pm.

Invocation
Vice President Robinson offered the invocation.
Introductions

President Williams welcomed everyone and called for introductions.

Present were:
Julie Bennett, Washington County
Carol Bowden, Wayne County
Kym Crowell, New Hanover County
Dana Cuddington,  .Johnston County
Morgan Cunningham, Onslow County
Karen Davis, Camden County
Shannon  Eason, Harnett County

Janice Evans, Nash County
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Approval of Minutes

Secretary Donna Buff submitted a revision to the August 24, 2018 Executive Committee
Minutes to correct President Laura Williams’ title and to correct the county listed for Vice-
President Jason Robinson.

Julie Bennett made a motion to approve as revised and Robin Keller provided the second. The
motion carried unanimously.

Approval of Treasurer’s Report

Treasurer Trisha Hogan stated the Treasurer's Report (emailed to Association members and
provided in meeting folder), was current as of March 15, 2019. She noted that the detailed
included transactions that overlapped two Treasurer's reporting periods and summarized as
follows:

Interest Checking $ 13,180.57
Money Market $ 68,343.37
Share Account $_5114.36

Reconciled bank balance with transactions through February 26, 2019 $ 86,638.30

Kristen King made a motion to approve the Treasurer's Report and Yvonne Gilyard provided the
second. The motion carried unanimously.

Bank Balance - March 15, 2019

Interest Checking $13,180.57

Money Market $68,343.37

Share Account $5.114.36

Reconciled Bank Balance with Transactions through February 26, 2019 $86,638.30
! _ 5

Trisha M. Hogan, CMC, NCCCC |
Treasurer/Transylvania County Clerk
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NC Association of County Clers
Checking Account Activity 1/1/2018-3/15/2019
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Items of Business

Proposed Slate of Officers:

President Williams introduced the proposed Siate of Officers for 2019-20 and noted a copy was
also provided in the meeting folder:

President: Jason Robinson, Scotland County
Vice-President: Donna Buff, Gaston County
Secretary: Trisha Hogan, Transylvania County
Treasurer: Debbie Harris, Davidson County
Director; Denise Hogan, Wake County
Director; Lauren Linker, Cabarrus County
Director; Melissa Long, Pender County
Director: Lindsay Ray, Chatham County
Director: Julie Wand, Onslow County

Kimberly Hines, Immediate Past President and Chair of the Nominating Committee, reported
that the current officers agreed to continue their service on the board and Debbie Harris,
Davidson County, has agreed to move up to Treasurer. She added that the vacancy for a
director's position was advertised on the ListServ and Lauren Linker of Cabarrus County
submitted her application and commitment letter from her Board Chair., She noted the

Committee recommended the proposed slate of officers to serve for a one-year term through
2020,
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Kristen King made a motion to approve the slate of officers as presented and Vice-President
Jason Robinson provided the second. The motion carried unanimously.

Scholarships:

President Williams announced the 2019 Fleming Bell Scholarship Recipients as follows:

e Courtney Norfleet, Pamlico County
» Jessica Godard, Martin County
» Paula Seamster, Caswell County

She encouraged Association Members to continue applying for scholarships, noting there had
been years when no one applied. She also stated that Professor Bell would be in attendance at
the banquet and this year’s recipients would be introduced during the event.

Bylaws Handbook Revision — Certification:

President Williams stated the proposed revisions were distributed on the ListServ and were
provided in the meeting packet.

Kym Crowell introduced a motion to approve and Lindsay Ray provided the second.

Hearing no discussion, President Williams called for the vote and the motion carried
unanimously.

President Williams stated the revisions would be retroactive for the certification/recertification
period ending January, 2019 and would be applied to any pending applications.

Bylaws / Handbook Revision — Outstanding Clerk Award

President Williams recalled that the proposed bylaw revisions were originally sent out to the
Association and were scheduled to be on the Business Meeting agenda for a vote. However,
the Committee received some feedback and it was decided the item would be added for
discussion only and any final amendments would be provided to the Association for the August
meeting. She also noted that the revisions were discussed at the Executive Committee meeting
yesterday and there were no objections. She introduced Paula Woodard, Johnston County -
Committee Chair, for comments.

Paula presented the following amendments:

Point Sheet — Note #3 / Bylaws — Page 38 #7:

o Clerk may not submit points from prior years: Paula stated the intent was discourage the
submission of points from multiple years on a single year’s point sheet. She explained this
created a lot of work for the Chair/fCommittee and made it difficult to verify the points and
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thus language was proposed to address the issue. Association members were notified that
the next submission period would be the only year members could report past atiendance to
qualifying courses/events. Paula noted that a few members expressed confusion about
losing prior year points and she clarified that accumulated points from prior submissions
would be carried forward each year.

Point Sheet:

o REMOVAL: Other Significant and Professional Recognition Categories:

Paula noted these categories are subjective and unclear and place the burden of discretion
on the committee/committee chair. She noted that specific criteria were added to replace
these categories including the [IMC Regional and Annual Conferences, the NACo
Conference and the Municipal and County Administration Course.

¢ ADDITION: Notes Section # 2: “Clerk must be an active dues paying member of the
Association in order to submit points.”
e ADDITIONAL LANGUAGE ADDED - Advanced Academy Course:

(For any course designated as ‘Advanced Academy”, clerks are allowed an additional point,
in addition to the Annual Conference point. See Example.)

Bylaws — Page 38 - #2:

o 100 points/10 years of Combined Service as a Clerk/Deputy Clerk:

Paula reported receiving feedback that 100 points should suffice and the 10-year
requirement should not be added.

Kristen King, Franklin County and Committee member, explained the intent of the addition of the
10-year requirement was to maintain the prestigiousness and spirit of the Howard Holly
Qutstanding Clerk Award.

Discussion ensued.
Various members questioned if the intent of the award was longevity or performance.

Paula stated she believed the original intent of the award was to recognize tenure, dedication to
the clerk profession, commitment to continued education and service to the Association.

Kristen agreed and pointed out that if the proposed 10-year requirement is added, there may be
some years when the award is not presented.

Tory Frink, Alamance County, objected to the 10-year requirement noting that 100 points should
be sufficient. She also expressed concern that the award may not be presented in some years.

Robin Keller, Guilford County, inquired if there was an honorary award that recognized clerk
performance or outstanding achievement. She added this may be a way to recognize clerks
earlier in their tenure and more often.
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Paula responded there was no other award. She noted, however, that clerks receive certificates
for their participation on committees. The Association may want to consider including a
presentation of the certificates to recognize this participation.

President Williams polled the members in order to provide direction to the Committee. Forty-
two (42) members were in favor of keeping the 10-year requirement in the proposed bylaws
amendment and six members were opposed. She noted the issue would be voted on at the
August Business Meeting in Guilford County.

Following additional discussion regarding the Point Sheet, President Williams stated that two
additional amendments would be added for clarification purposes:

s January Clerk School - change to “Annual Clerk School”
» Certifications — change to “Certifications and Recerlifications” (Points counted upon
initial certification/recertification only....)

Program Committee Update / 2020 Annual Conference:

Vice President Robinson thanked Tory Frink, Alamance County for stepping up and agreeing to
chair the Program Committee during his absence. Tory received a round of applause.

He reported as follows:
¢ Annual Conference
Lauren Linker, Cabarrus County and Debbie Harris, Davidson County, have volunteered to

co-host the 2020 conference in Cabarrus. No dates have been set at this point. He added
that he hoped to have an update on the 2021 Conference by the August meeting.

» Regional Workshops

No one had signed up to host a 2019 Regional Workshop. The process for hosting was
outlined and discussion ensued.

The following clerks agreed to host:

Western Regional: Phyllis Nowlen, Cleveland County
Piedmont Regicnal: Robin Keller, Guilford County
Eastern Regional: Lynn Scott, Pasquotank County (Co-hosts: Melissa Lawrence,

Gates County; LeeAnn Walton, Currituck County

Julie Bennett, Washington County, indicated she would also be willing to host a Regional
Workshop.

Clerk License Plates

Debbie Harris reported that Representative Larry Potts (former Davidson County
Commissioner) submitted a new bill for a county/municipal clerk license plate. The original
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legislation sunset in 2014 because the 300 minimum was not met, however, the new bill
minimum is set at 50. She also explained that the tag vanity plate fee revenue must be
assigned to a non-profit entity and Rep. Potts selected NC Kids Digital Library. She noted the
tag will display the Association acronyms to avoid any confusion with the Superior Court Clerks.
She concluded that the Executive Committee expressed support of the non-profit entity and
hearing no objection from Association members, she stated she would inform Rep. Potts to
move forward with the bill.

Other Business/Announcements
President Williams made the following announcements:

e August Business Meeting at NCACC Conference, August 23, 2019, Grandover Resort,
Guilford County
Regional Workshops — will provide dates on Listserv as soon as possible
November Clerks Academy — Academy will be held at the Sheraton Imperial Hotel &
Convention Center-RTP instead of the School of Government

¢ Annual Conference/Cabarrus County - will provide conference date on Listserv as soon
as possible.

President Williams thanked Kym Crowel! for stepping up and agreeing to Chair the Certification
Committee after Amanda Varner left the Association. Kym received a round of applause.

Robin Keller, Guilford County, was recognized for comments.

Robin noted the NCACC selected the Grandover Resort for the Conference even though
Guilford County expressly opposed having it at that location because it is not large enough to
host the Commissioners. She stated they are currently working on overflow arrangements at
the Koury Convention Center.

Adjournment

Julie Bennett introduced a motion to adjourn the meeting. Kristen King provided the second and
the motion carried unanimously. With no further business to come before the Association,
President Williams declared the meeting adjourned at 3:08 p.m.

%TMM }h’ gl

Laura Williams, Presidént ©

onna Buff, Secrefa

Date Approved: i’! a3 I 19




PROPOSED SLATE OF OFFICERS

2019-20

President

Jason Robinson, Scotland County

Vice-President
Donna Buff, Gaston County

Secretary

Trisha Hogan, Transylvania County

Treasurer

Debbie Harris, Davidson County

DIRECTORS | COUNTY YEAR OF TERM TERM
APPOINTMENT | LENGTH | ENDING
Julie Wand Onslow 2019 1 year 2020
term
Lauren Linker | Cabarrus 2019 1 year 2020
term
Lindsay Ray | Chatham 2019 1 year 2020
term
Denise Hogan Wake 2019 1 year 2020
term
Melissa Long Pender 2019 1 year 2020

term




N.C. ASSOCIATION OF COUNTY CLERKS
DIRECTORS CRITERIA AND APPLICATION FORM

Candidates for the Board of Directors shall have served as a County Clerk, COG Secretary or NC Association of
County Commissioners’ Clerk for a minimum of three {3) years.

Candidates for the Board of Directors shall have been active members of the North Carolina Association of
County Clerks for at least three (3) years. It Is desirable, but not required, that candidates for the Board of
Directors shall have attained their NC County Clerks Certification (NCCCC) offered through the UNC School of
Government, their IIMC Certified Municlpal Clerk (CMC) and/or HMC Master Municipal Clerk {MMC)
designation.

Candidates for the Board of Directors shall submit a letter of support from their Beard Chair stating their
respective county Is supportive of the candidates desire to serve.

Candldates must be committed to make every effort to attend the Annual City/County Clerks’ Academy, the
Annual N.C, Association of County Clerks’ Conference, the Annua! N.C. Association of County Commissioners’
Conference, and the respective Fall Regional Work Session.

NAME TITLE

COUNTY/ORGANIZATION

TELEPHONE FAX EMAIL,

YEARS OF SERVICE AS A COUNTY CLERK
YEARS OF SERVICE AS A NCACC MEMBER

NCCCC . CMC MMC

NCACC COMMITTEES YOU HAVE SERVED ON IN THE PAST THREE (3} YEARS:
{List the committee and the year served. If additional space Is needed, use the back of this form.)
COMMITTEE YEAR(S)

WENOMRWNe

10,
11,
12,
13.
ATTENDED THE FOLLOWING FOR THE PAST THREE (3) YEARS:

ANNUAL CITY/COUNTY CLERKS' SCHOOL
YES ___  NO__

ANNUAL N.C. ASSOCIATION OF COUNTY CLERKS' CONFERENCE:
YES____ NO___

- Page

64



ANNUAL NC ASSOCIATION OF COUNTY COMMISSIONERS CONFERENCE:
YES _ NO___

FALL REGIONAL WORK SESSION
YES ___ NO__|

ANY ADDITIONAL COMMENTS FROM THE APPLICANT

Send completed form to NCACC President by February 1, 20__

President:

Address:

Email:

Office #:

Fax #:

Page
65




NORTH CAROLINA ASSOCIATION OF COUNTY CLERKS

NORTH CAROLINA CERTIFIED COUNTY CLERK PROGRAM

OVERVIEW

A voluntary accreditation program for North Carolina county clerks was initiated under the
sponsorship of the North Carolina Association of County Clerks and in cooperation with the
School of Government at the University of North Carolina at Chapel Hill and the North
Carolina Association of County Commissioners. This program is designed as an alternative
to the Certified Municipal Clerk and Master Municipal Clerk programs sponsored by the
International Institute of Municipal Clerks; however, county clerks will still have the option
of participating in the [IMC certification program.

OBJECTIVES

The primary objective of this program is to professionalize the office of the county clerk by:

Establishing a minimum level of competence;

» Establishing a method of measuring the knowledge of statutory and general duties
and responsibilities and the administrative and managerial competence of the
county clerks of the state;

e Recognizing professional achievement through the award of certificates of
accreditation;

* Maintaining focus on training/development that is germane to North Carolina issues
for the first level of certification;

* Broadening areas of focus to include more generalized professional and
management training/development for advanced levels of certification.

The secondary objective is to provide for more efficient and effective performance of their
duties by the county clerks of the State of North Carolina.

CRITERIA FOR ACCREDITATION

To qualify as a North Carolina Certified County Clerk through the North Carolina
Association of County Clerks program, a candidate must be a member of the North Carolina
Association of County Clerks and must meet the criteria outlined in one of the following
categories:

1. Have successfully completed all of the course requirements of the 1IMC Clerk’s
Certification Institute at the School of Government, including completion of the
Institute’s written examinations with passing scores; or

2. Have a minimum of three (3) years of experience as a full-time county clerk, deputy
county clerk, COG secretary or executive assistant to the North Carolina Association
of County Commissioners and complete and pass the written examinations given at
the [IMC Clerks’ Certification; ox

3. Have previously received the Certified Municipal Clerk designation or the Master
Municipal Clerk designation from the International Institute of Municipal Clerks; or




4. Have successfully completed the Municipal and County Administration Course at the
School of Government.

MECHANICS OF EXAMINATION

The accreditation examination shall be administered at least once annually by the School of
Government, University of North Carolina at Chapel Hill. The subject areas will be
determined by the Accreditation Board of Review in consultation with the School of
Government liaison.

FEES

A fee structure will be established by the School of Government in consultation with the
Professional Development Committee of the North Carolina Association of County Clerks.

AWARD AND RECOGNITION

Upon satisfying one of the criteria for accreditation completion—of-the1IMG—Clerks’
Gertificatiop-Institute-written-exam, an application will need to be completed and returned

with the fee of $65 to the Chair of the State Association Certification Committee on or
before January 31. The fee covers the UNC SOG framed North Carolina Certified County
Clerk certificate. The North Carolina Certified County Clerk program certificates will be
presented to the recipients during the banquet at the annual-Gity-and-Geunty—Clerks'
Sehool—which—is-held-in-January—ef-each-year spring conference of the North Carolina

Association of County Clerks.

The Association will incur the costs of and present a North Carolina Certified County Clerk
name plate and pin to the recipients at the annual conference of the North Carolina
Association of County Clerks.

RECERTIFICATION

Designation as a NCCCC requires recertification every three years. An application must
accompany proof of membership in good standing in the North Carolina Association of
County Clerks (NCACC) and completion of 68 30 hours of continuing education, service,
and/or details as follows:

¢ Continuing education as documented by the UNC Schoot of Government transcript
(including MMC Academies, Clerks’ Regional Academy, Annual Clerks’ School and
Annual Conference Academies)

o Registration and attendance at NC Association of County Commissioners conference
work blocks (3 credit hours per-cenference based on actual hours in work blocks-
must have proof of registration and accompanying certification identifying work
blocks attended)

¢ Registration and attendance at National Association of Counties Conferences (3
hours per conference — must have proof of registration)



» Registration and attendance at a conference or class of an affiliate association or one
approved by the School of Government (3 hours per conference - must have proof
of registration/completion)

» Service as a member of the Executive Board for the NCACC (4 hours for each year
served)

Service as Chair of a NCACC committee (2 hours for each year served)
Other educational opportunities as approved by the Certification Committee
(documentation can be submitted at time of application for recertification)

» If budgetary constraints prevent a clerk from satisfying the continuing education
requirement, the clerk may nonetheless qualify for recertification by (1) providing
the State Certification Committee with a letter from the county manager that
explains the funding restrictions on the clerk’s travel and training, and (2) passing a
recertification examination administered by the UNC SOG. The passing score on the
examination will be determined by the Association’s liaison at the SOG and the State
Certification Committee.

The three-year recertification period begins on January March 1 of the year the
recipient isscheduled-te receives certification. Certificates will be dated January March
1 of the year the certificate is presented. Excess credit hours can be carried over.

Application and payment ($25) for recertification must be received by the Chair of the
State Certification Committee on or before January 31 of the year of recertification.
Failure to submit a complete application could result in loss of certification. Exceptions

case-basis
Clerks who have maintained their NCCCC certification for at least six years may apply
for status as a North Carolina Master County Clerk.

ADVANCED CERTIFICATION - NCMCC

The North Carolina Master County Clerk certification will require a prerequisite of six
years as a NC Certified County Clerl, the-required-regular-60 and 45 hours of continuing
education that must be obtamed w1thm the three-year penod p[‘lOl‘ to apphcatlon for
Master County Cierk nd-ar-addition nrs-of co ! ducatio

3 See bullet

pomts

MOVE Once—themaster—certification—is—achieved—theadvanced-certification-can--be
maintained AN o 0 20 i ndieation
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An application will need to be completed for the North Carolina Master County Clerk
certification and returned with the fee of $35 to the Chair of the State Association
Certification Committee by January 31. The fee covers the UNC SOG unframed North
Carolina Master County Clerk certificate.



The Association will incur the costs of and present a North Carolina Certified Master
County Clerk name plate and along with the certificate to the recipients at the annual
spring conference of the North Carolina Association of County Clerks.

Designation as a NCMCC also requires recertification every three years. An application
must accompany proof of membership in good standing in the North Carolina
Association of County Clerks (NCACC) and completion of 30 hours of continuing
education, service, and/or details listed in the bullet points above and under
RECERTIFICATION.

Application and payment ($25) for recertification must be received by the Chair of the
State Certification Committee on or before January 31 of the year of recertification.
Failure to submit a complete application could result in loss of certification.



OUTSTANDING CLERK CRITERIA POINT SHEET

Dates of Services: March _01 , 20 -February 28 , 20
NAME: TITLE:
COUNTY/ORGANIZATION: .
ADDRESS:
EMPLOYMENT DATES: DATE APPQINTED CLERK:
DATE APPOINTED DEPUTY CLERK;
Toplc - Description Polints for Year Points Accumulated
Allowed
Points Carrled Forward
Clerk Current Year 2
Deputy Clerk Current Year 1
Qfficers President 8
Vice President 5
Secretary or Treasurer 3
Board of Directors 2
Committees Chairperson 2
Active Member? {see 1
Notes}
Certifications_(Points UNC-SOG Clerks
counted upon initial Certification {NCCCC)
certification only}. 5
Please list year of injtjal ’
certification beside
points accumulated.
HMC - Certifled
Municipal Clerk {CMC) - 5
IIMC - Master Municipal
Clerk (MMC) 6 |
UNC-SOG Clerks
Certification [NCMCC}) 6
Host of Conferences State Annual Conference Clerk: 3
Deputy Clerk: 2
Reglonal Conference Clerk and/or Deputy: 1
Project Service Newsletter Editor 2
Directory Coordinator 1




Waebsite Administrator 1
Other (Specify):

Attendance Association Annual 1
Conference
January Clerks’ School 1
Regional Workshop 1
NC Association of
County Commissioners
Conference 1
Advanced Academy
Course {For any course
designated as

Advanced Academy”,
clerks are allowed an 1
additional point. {See
examgle[

HMC Annual Conference 1
UMC Regional
Conference 1
NACO Conference 1
County Administration
Course 2
Gther Spmiicant {Specify} i
Profassional
Becepmbon

Total Points

Befintions Notes:

1) Active membership on committees means attending the committee meetings and being
involved in the issues and recommendations of the committee.

2) A clerk must be an active dues paying member of the Assotiation Lo be considered

3 Applications must be submitted each year with current points. Points from prior years
may not be submitted. Note: for new “Attendance” categories added in 2019, prior ponts will
be accepted during the 2019 submuttals only

Email to: Current Committee Chair {to be updated each year)
Or mail to:
Current Committee Chair {to be updated each year)

l Example;
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Clerks are eligible for additional points for Advanced Academy courses taken. For example, if a clerk
altends the Wednesday session January Clerks’ Schoo| and it is designated as. a v Academ

course, then they are allowed 1 point. If the clerk also attends the Thursday/Friday morning session of
fanuary Clerks’ School and it is designated as an Advanced Academy course, then they are allowed an
additional 1 point.

« | Formatted: List Paragraph

(Form last-amended-Apri-15-2016 proposed 1o be amended in March 2019)



The Historian, prior to the expiration of his/her term, shall review this portion of the
Association handbook and furnish the incoming President and Chairman of the
Professional Development Committee with written recommendations that would
improve the efficiency of the committee based on working experience.

PROCEDURES

If additional work is required, the Historian shall request the President to appoint two
additional clerks to form a committee. The Historian will then call a meeting of the
committee to be held preferably, but not necessarily, at the Clerks schoo} sponsored
by the School of Government in January to ascertain any and all policles and changes
that have been made during the year.

HOWARD HOLLY OUTSTANDING CLERK AWARD

BURPOSE

To select a member in good standing as the Howard Holly Outstanding Clerk.

COMPOSITION

The Howard Holly Outstanding Clerk of the Year Award Selection Committee will
consist of the last flve recipients. The most recent recipient shall serve as
Chairperson.

RESPONSIBILITIES

The Committee shall follow guidelines for selection of the “Outstanding Clerk of the
Year” award for the North Carolina Association of County Clerk as Bylaws were
amended on January 14, 1993.

The Chairperson is responsible for maintaining Committee Records and shall transmit
such records to the newly elected or appointed Chairperson.

The Chairperson, prior to the expiration of his/her term, shall review this portion of
the Association Handbook and furnish the incoming President and Chairman of the
Professional Development Committee with written recommendations that would
improve the efficiency of the committee based on working experience.

PROCEDURES

The Chairperson shall forward letters to all active, participating members of the
Association on or near the first of February each year. The forms are to be filled out
by the clerk and returned to the Outstanding Clerk Committee by March 15.

Page
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Those clerks who do not return the forms within the allotted time will not be
considered for the current year's award. Upon receipt of the forms and after the cut-
off date for receipt, the Chairman will call a meeting of the Outstanding Clerk
Committee. Then committee will:

1. Tally the points of each applicant.
2, Choose the one Clerk with the highest number of points._Clerks nuust have ab legst 100

paints te be considered angd o combined ot of at least 10 years of service as a Depyty
Llerk and Clerk. If no clerk meets these reguirenents, then no gward shall be given fur
thast vear

3. In case of a tie, there will be two outstanding clerks for that year,

4. The selection will be made solely on the applications,

5. The Outstanding Clerk will remain confidential by the committee and will be
announced at the Spring Conference in the same manner as currently done.
Any clel 'k who has all eady recelved the awald may not be considered agaln

I! |]|[, ')
e gree » 2014 aujﬂu .|I.\g!|t_lL
Page

Formatted: Indent: Lefi: 07, Hanging:

04", Space Before: 0 pt, After: 10 pt, Line
spacing: Multiple 1.15 fi, Widow/Orphan
control, Adjust space between Latin and
Asian text, Adjust space between Asian text
and numbers, Tab stops: Not at 0.39*



